Ad m i n M i n n eS Ota Materials Manégement Division

Room 112 Administration Bidg., 50 Sherburne Ave., St. Paul, MN 55155; Phone: 651.296.2600, Fax: 651.297.3996
For TTY/TDD communication, contact us through the Minnesota Relay Service at 1.800.627.3529.

CONTRACT RELEASE: D-212(5)

DATE; NOVEMBER 1, 2009

PRODUCT/SERVICE: DENTAL SUPPLIES AND EQUIPMENT

~ CONTRACT PERIOD: OCTOBER 1, 2009, THROUGH SEPTEMBER 30, 2010
EXTENSION OPTIONS: UP TO 48 MONTHS

ACQUISITION MANAGEMENT SPECIALIST: CHRIS MARQUETTE

PHONE: 651.201.2427 E-MAIL: chris.marquette@state.mn.us WEB SITE: www.mmd.admin.state. mn.us
CONTRACT VENDOR CONTRACT NO. TERMS DELIVERY -
DENTAL HEALTH PRODUCTS (BDHPI) 442238 NET 30 4 ARO

2614 Sugarbush Road
New Franken, Wi 54229

VENDOR NO.: 116546008-00 CONTACT: Kelly Jorgensen PHONE: 920.866.9001 or
or Holly Risner 800.626.2163
FAX: 920.866.1865

E-MAIL: kiorgensen@dhpi.net
hrisner@dhpi.net

www.dhpi.net

MINIMUM ORDER: None

******i***i‘**t******************kiiit*t*********************************************ii***’****************i*i*********fl****************é*

CONTRACT USERS. These Contracts are availabie to State agencies and to members of the State’s Cooperative
Purchasing Venture (CPV) program and the Minnesota Multi-State Contract Alliance for Pharmacy (MMCAP) program at
the same prices, terms, and conditions.

STATE AGENCY CONTRACT USE. This Contract does not prohibit State agencies from using their defegated local
purchasing authority to procure similar products and services from other vendors. MMCAP members are required to follow

their State requirements.

AGENCY ORDERING INSTRUCTIONS. Orders are to be placed directly with the Contract Vendor. State agencies
should use a Contract release order (CRO) or a blanket purchase order (BPC). The person ordering should include his or
her name and phone number. Orders may be submitted via fax. ’

SPECIAL TERMS AND CONDITIONS

SCOPE. The purpose is to provide dental supplies and equipment to all requesting State of Minnesota facilities, CPV
members and Minnesota Multi-State Contracting Alliance for Pharmacy (MMCAF)




Contract Release: D-212(5)

BUYING OFF CONTRACT. This Coniract does not prohibit State agencies from using their delegated local purchasing
authority to procure similar goods and services from other vendors.

PRICES. Prices are firm through the first year. After that period, prices may increase once a year. Price increases are not
effective until they are approved by the AMS. NOTE: At no time should the ordering entity pay more than the Contract
price. Agencies must contact the AMS immediately and fifl out a Vendor Performance Report if there is a discrepancy
between the price on the invoice and the Contract price.

PURCHASING CARDS. The Contract Vendor will accept a purchasing card for order placement, in addition to accepting
a purchase order, without passing the processing fees for the purchasing card back to the State.

DELIVERY REQUIREMENTS. The Contract Vendor must be abie to ship products to the requesting purchaser’s location
within four (4) business days after receipt of order (ARO), unless otherwise approved by the purchaser. The Contract
Vendor shall contact the requesting purchaser 24 hours prior to delivery to ensure that there is adequate room for defivery
of items.

This Contract is not intended for capital equipment such as; Dental chairs, X-Ray equipment systems, evacuation systems
or other items that may require on-site installation. These items must be bid separately.

FREIGHT (FOB). Freight for all offered items shall be FOB Destination to the agencies requested location,

SHIPPING CHARGES. Shipping charges shall be prepaid and added. All shipping charges will be added as separate
line item on the invoice.

ORDER PROCESSING.

On-line Ordering - Preferred Method:

1. Contact Holly Risner (hrisner@dhpinet) or Mr. Kelly Jorgensen (kjorgensen@dhpi.net) to have your account set
up for oniine ordering. We require a valid business e-mail address, ship to and bill to addresses, phone and fax
numbers, and contact name. You can also reach Holly or Kelly by phone at 800-626-2183 x1351 {Holly) or
x1344 (Kelly).

We will provide you a password and 1D within one {1} business day.

Once you receive your password and ID go to www.dhpi.net and click on the “oniine ordering” button on the left
side of the page.

Click on the “Log In” button in the upper right corner,

Enter your ID and password to log into the site.

Once there you can search based on item number or description.

Each item number brought up will show your current MMCAP price.

Follow the instructions to add additional products.

Proceed to checkout when you are ready to finalize the order.

10 Add your Purchase Order number and confirm the ship 1o and bill to addresses.

11. The order will be reviewed by your DHPI rep to make sure pricing and ali other information is correct,
12. The order will ship and you will be invoiced.

SN

WoeNo o

The site will allow you to view your account history, payment history, item order history and order based on past
purchases.

Other Ordering Options:
You may place orders via e-mail, phone, or fax.
+ To place e-mall orders, e-mail your PO to Holly Risner (hrisner@dhpi.net) or Mr. Kelly Jorgensen
kiorgensen@dhpi.net).
« To place orders by phone you may call 800-626-2183 - Extension 1351 or 1344,
s We are currently able o accept faxes at 800-255-1355. That number will remain valid for the foreseeable future,
but in order to better serve you we are in the process of establishing a dedicated fax number for State and
MMCAP customers.
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RETURNED PRODUCTS. Upon notification, the Contract Vendor shall pick up all returns by the customer. These
returns include, but are not limited to, the following situations:

Incorrect items sent by the Contract Vendor.

Items damaged in shipment.

items ordered incorrectly due to Contract Vendor input error.

Dated items that have expiration dates not acceptable to the agency, when the agency was not notified
of short-out date prior to shipping.

oo

Mo restocking fees will be charged for returned goods.

Return shipment of hazardous materials must be packed and handled in accordance with US DOT reguiations applying to
transportation of hazardous materials. Shipping documents must also be prepared to meet US DOT regulations. To
assist and expedite returns and replacements, the Contract Vendor shall have a designated toll free problem resolution
hot line. This number is (o be accessed whenever returns or replacements are needed. The Contract Vendor shall pick-up
all refurns by the customer during the next scheduled delivery.

WARRANTY. The Contract Vendor shall be responsible for the cost of any inspections, adjustments, parts, labor, iravel,

pickup andfor delivery charges that are a result of equipment fallure(s) during the warranty pericd. This shall be performed
without any delay. This warranty shall commence when the unil is put into service.

DHP| - CONTRACT 442238

MAPS KLIN: PRODUCTISERVICE UNIT ENV. CODE
00001 Dental Supplies ~ Core List ltems EACH NONE
00002 Dental Supplies — Catalog ltems @ 24% Discount EACH NONE
00003 Dental Small Equipment — Catalog tems @ 24% Discount EACH NONE
00004 Freight Service (Emergency only) EACH NONE
REVISIONS:

14/1/09 Contract 435668 with Henry Schein has been allowed to lapse.

CONTRACT PRICES

(CLICK ON CONTRACT NUMBER FOR PRICES)

CONTRACT 442238 - DHPI
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